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Social Media Policy v1.0

NEYYSA SOCIAL MEDIA POLICY

This policy provides guidance on how North East & Yorkshire Youth Sailing Association (NEYYSA)
uses the Internet and Social Media and the procedures for doing so. It also outlines how we expect

everyone who interacts with our social media accounts to behave online.

For the purposes of this document, “Member” or “Members” refers to anyone who interacts with

NEYYSA online via social media.

1 Scope

Social Media refers to any online tools or functions that allow people to communicate and/or share
content. The term applies to platforms including (but not limited to) websites, WhatsApp, Telegram,
Facebook, TikTok, Instagram, X and Snapchat; and apps and platforms used for video conferencing

including Zoom, Google Meet and Microsoft Teams.

1.1 This policy applies to everyone involved in NEYYSA activities.

1.2 This policy has been drawn up on the basis of current legislation, policy and guidance that
seeks to protect children and vulnerable people in England.

1.3 Achild is anyone under the age of 18. A vulnerable person is anyone who needs support at
that moment in time, but is often and more commonly used to refer to an adult who needs
additional emotional, physical or administrative support with or for day-to-day activities.

1.4 Appendix A provides links to external summaries of key legislation and guidance.

2 Aims

2.1 To ensure the safety and wellbeing of all children and vulnerable adults using the internet,
social media or mobile devices in association with NEYYSA.

2.2 To provide Members involved with NEYYSA with policy and procedure information regarding
online safety and to inform them how to respond to incidents.

2.3 To ensure that NEYYSA is operating in line with our values and within the law when we

communicate online.

3 Understanding our online world:
NEYYSA will:
3.1 Access and manage safe use including what is acceptable and unacceptable for Members

when using Association websites, social media and video conferencing platforms.

3.2 Be aware of how all NEYYSA Members use social media in reference to the Association.
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3.3

Ensure that we adhere to relevant legislation and good practice guidelines when using social

media.

4 Managing our Online Presence:

4.1

4.2

4.3

4.4

4.5

4.6

4.7

4.8

4.9
4.10
4.1

4.12
4.13

4.14

4.15

NEYYSA's online presence consists of: Website, public facing Facebook page and a
WhatsApp Community. NEYYSA also uses Zoom, Facetime, Google Meet and Microsoft
Teams to deliver it's operations which are also included within this policy.

NEYYSA online presence and communication will follow these guidelines:

All social media accounts will be password protected where possible. At least two Committee
Members will have access to each account.

Social media accounts will be monitored by at least two designated Committee or volunteer
Members for transparency.

The designated Committee Members managing our online presence will seek safeguarding
advice.

Committee Members responsible for our online content will block or remove inappropriate
posts and inform the Chair.

Members will be made aware of who manages our social media accounts.

Identifying details such as a full name in association with residential address, school name or
telephone number will not be posted. Where necessary, part of a name will be used (eg Peter
P, Neverland High School) following discussion with the sailor’s parent/guardian.

Social media posts will be consistent with our aims and tone.

All online content must be appropriate for our younger members (junior sailors).
Parent/Guardian permission is required for photos or videos of children, this will be sought for
every event.

All communication is subject to the safeguarding rules for 2:1 ratios.

Video conferencing may be recorded, members will be notified of this prior to the session
commencing.

All email communications to members from NEYYSA should use a xxx.neyysa@gmail.com
address.

A parent/guardian must be included in communications with under 18s.
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4.15.1 Where an U18 is involved with delivering events or sessions (eg coaching or admin support)

5

5.1
5.2
5.3

5.4

5.5

5.6

5.7

5.8
5.9

6.1
6.2

6.3

6.4

6.5
6.6

and needs to receive confidential information, communication mustinclude another member
of committee or their parent/guardian so that a ratio of 2:1 is maintained whilst retaining
confidentiality (eg: an U18 coach may receive SEND information about a member, the
NEYYSA coaching admin will include one of NEYYSA welfare / NEYYSA chair / Lead coach in
the communication to avoid breaching member confidentiality by including a

parent/guardian).

Member Guidelines:

Members should be aware of and comply with this policy.

Concerns should be raised with the Safeguarding Officer or Chair.

Adults should only communicate with children in approved group formats and include
appropriate adults.

Where adults need to communicate with an U18, they must include a parent/guardian in the
discussion or include another committee member.

Members must not tag under 18s without parental approval.

Members are responsible for their own privacy settings.

Members may not set up Association social media accounts without approval.

Parents should protect children’s privacy.

Copyright laws must be obeyed.

Guidance for WhatsApp Community:
All NEYYSA WhatsApp groups must be within the community.

Some WhatsApp groups are restricted access so that detailed plans can be discussed
regarding specific sailors or events. (eg: Regional Champs Event Team / NSSA Annual Youth
Regatta Groups).

Some WhatsApp groups are hidden from community view (eg Sub-Committees, Planning
groups)

The Whatsapp community access link is not available online, members are not able to add
new members without admin approval. Members wishing to join the Whatsapp community
must request access via a community admin, due diligence will be completed by the
community admins prior to accepting a member into the community.

Parents must give their children permission to join the Whatsapp community.

All members in the Whatsapp community are expected to comply with this policy, regardless

of age. Members who consistently do not comply with this policy will be removed.
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6.7 Members are requested to not post messages between 2200-0700 hours on the open groups
to avoid disturbing other members. Consistent failure to adhere to this request will result in
removal from the community.

6.8 Content shall be restricted to sailing opportunities, advice, questions and discussion.

Advertising of non-sailing related activities is not allowed.

7 Prohibited postings:

7.1 Offensive, abusive, illegal, impersonation, unsafe, or otherwise inappropriate postings are
prohibited. NEYYSA reserves the right to remove any post that is considered inappropriate

for their social media presence.

8 Reporting a breach:

8.1 Concerns should be reported immediately to the Welfare Officer: Veronica Shackleton

(welfare.neyysa@gmail.com). NEYYSA may refer serious matters to the police.

9 Related policies:

¢ NEYYSA Safeguarding Policy
o NEYYSA Behavious Policy
¢ RYARacing Charter

10 Further information:

See Annex A and B for links to NSPCC, CEOP, UK Safer Internet Centre, and other resources.
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